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CORPORATE COMPLIANCE PROGRAM

SULLIVAN COUNTY GOVERNMENT CENTER
100 NORTH STREET
PO BOX 5012
MONTICELLO, NY 12701

September 12, 2025
Dear Valued Client,

Sullivan County is committed to providing the highest quality services and conducting our business with honesty, integrity,
and in compliance with all applicable state and federal laws and regulations. Therefore, the County has established a
Corporate Compliance Program that aims to prevent, detect, correct, and disclose misconduct, including non-compliance
with Medicare and Medicaid requirements, as well as implement measures to prevent, detect, and correct waste, fraud, and
abuse.

Any client, private citizen, or County employee may report allegations of unlawful or unethical conduct involving a County
employee or County programming.

If you suspect waste, fraud, or abuse within County programming, you can help by reporting it in any of the following
ways:

To Sullivan County Corporate Compliance Program:

e Confidential Compliance Hotline: 1-833-955-1559

e Email: Compliance@sullivanny.gov

e In person: Sullivan County Compliance Office, 100 North Street Monticello, NY 12701

e Mail: Sullivan County Compliance Office, PO Box 5012, Monticello, NY 12701

e Phone: 845-807-0664

e Alternative address: Sullivan County Department of Human Resources, 100 North Street Monticello, PO Box
5012, NY 12701

For more information, please contact 845-807-0664 or visit the County’s Compliance Program webpage
https://www.sullivanny.gov/Departments/Compliance

All reports are confidential, may be made anonymously, and are protected from retaliation. The County of Sullivan will
not make any efforts to identify anonymous reporters.

Sincerely,
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Christine M. Panos, MPH

Compliance Officer
Sullivan County Compliance Olffice
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Estimado Cliente,

El condado de Sullivan esta comprometido en prover la mejor calidad en servicios y conducimos nuestro negocios con
honestidad, entegridad, y conforme a todas las leyes y regulaciones estatales y federales. Por lo tanto, el condado ha
establecido un programa de cumplimiento corporativo que tiene como objectivo prevenir, detectar, corregir y revelar malas
conductas, incluido el incumpimiento de los requisitos de Medicare y Medicaid, asi como implementar medidas para
prevenir, detectar y corregir el despilfarro, el fraude y el abuso.

Cualquier cliente, ciudadano privado o empleado del condado puede denunciar acusaciones de conducta ilegal o poco ética
que involucre a un empleado del condado o a una programacién del condado.

Si sospecha despilfarro, fraude o abuso dentro del la programacion del condado, puede ayudar informdndolo del
cualquiera de las siguientes maneras:

A los programas de cumplimiento corporativo del condado de Sullivan:

e Linea directa de cumplimiento confidencial: 1-833-955-1559

e Correo electronico: Compliance(@sullivanny.gov

e En persona: Condado de Sullivan officina de cumplimiento, 100 North Street, Monticello, NY 12701

e Por correo: Condado de Sullivan officina de cumplimiento,, PO Box 5012 Monticello, NY 12701

e Telefono: 845-807-0664

e Direccion alternativa: Condado de Sullivan department de recursos humanos, 100 North Street, Monticello, NY
12701

Para obtener mds informacion, comuniquese al 845-807-0664 o viste la pagina web del programa de cumplimiento del
condado https://www.sullivanny.gov/Departments/Compliance

Todos los informes son confidenciales, pueden realizarse de forma andnima y estdn protegidos contra represalias. El
condado de Sullivan no hard ningin esfuerzo por identificar a denunciantes anénimos.

Attentamente,
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Christine M. Panos, MPH
Compliance Officer
Sullivan County Compliance Office
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